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. O01me cBeneHus

1.1. He3aBucumasi oneHka kadyecrsa oopasosanus (1anee — HOKO) npoBoaunnace, B
oTHOmIeHMH TalMBIPCKOr0 MYHMIUNAJIBLHOTO KAa3eHHOro o00meodpa3oBaTejibHOIO
yupesxaenusi «KarbIpbIkckass HadyaJbHasi HIKOJIA-AeTCKUH caa» 1. BopoHuoBo (naiee —
TMKOY «Kartsipsikckass HII-1/c») (Tabmuma 1).

Tabmuna 1
PykoBoaurens
HaunmenoBanue . YKOBOA .
. FOpunnueckuii anpec, o0Opa3oBaTelbHOMI
o0OpazoBaresbHON .
calrt opraHu3alu,
OpraHu3alNu
KOHTAaKThl
TanMbIpckoe Poccus, KpacHosipckuii kpaid, CornuxoBa Enuzasera
MYHHUIIMTIAJIbHOE Takimbipckuii [Jonrano-Heneukuit BanepbeBna
Ka3eHHOE MYHULUIIAJIBHBIA paliOH KonTtaktHble TeneoHsl:
0011e00pa3oBaTeILHOE CeNbCKOE TIocesieHne XaraHra, 8(3919)873862
YUpEXICHHUE nocesnok KateIphIk, AJpec 2IEKTPOHHON
«KaTpipbIkcKas yi. lIkonbHas yi., 1.5 IOYTHI.
HayvabHas IIKOJa- Caiir: taimyr2.9@mail.ru;
JETCKHI ca» http://www.taimyr2-9.schoolsite.ru/

1.2. MeToauka u MHCTPYMeHTAPHil HcCIe0BAHMS.

KonTenT-ananmn3 nnpopmanuu Ha caiite o00pa3oBaTe/IbHOW OpraHU3aIIH.

AHKETHPOBaHHE PECIOHJACHTOB —  pOAMUTENICH, 3aKOHHBIX  IPEICTaBUTEIEH
00yyaroImuxcsl, Ui BbIIBICHUS MO3ULUNA, MHEHUH NOTpeOUTENeH 0 KadecTBe MPeJOCTaBIIIEMbIX
yciyr OV,

1.3. Ilepuox npoBenennst uccjegoBaHus: olieHKa caiita OY Obula poBesieHa B EPHO/]
¢ 01.07.2017 roma mo 20.07.2017 rona, aHKeTUpOBAaHKUE PECIIOHEHTOB — B miepuoj ¢ 15.07.2017
o 31.07.2017.

1.4. Oneparop HOKO: Taiimblpckuii MecTHbIM (POHJ COAECWCTBUS Pa3BUTHIO HAYKH,
KyJIbTypbl, oOpa3oBaHuto u crnopty «KpacHosipckas Apkruka» (TM® CP HKOC
«KpacHosipckast Apktukay) (Tadbmuna 2).

Tabmauma 2
Haumenosanune IOpuanueckuii anpec, PykoBonuTens yupexneHus,
YUpEeXKJIEHUS cailt KOHTAKThI
TaiMBIpCKUN MECTHBIN 647000, KpacHosipckuii kpaii, T. Kapramosa Anna IlerpoBaa
doHx conencTBUs Hynunka, yi. Beecsitckoro 1.1 cot. Ten. 8 9135317706
Pa3BUTHUIO HAYKH, KB. 38
KYJIBTYpBI, 00pa30BaHUIO ujifl23@mail.ru
U CIIOPTY
«KpacnHosipckas
ApKTHKa»

1.5.lesm u 3anaun nposenennss HOKO.

Hean peanuzanmun HOKO: mpoBeneHHe HE3aBUCUMOWM OILICHKH KayecTBa OKazaHUs
0o0pa3oBaTeNbHBIX  YCIYyr OpraHu3alued, OCYLIECTBISIOMIEH JesITeIbHOCTh B cdepe
00pa3oBaHUs, B COOTBETCTBUU C (eiepaIbHBIMU U pErHOHANIBHBIMU MOKa3aTeNsIMU KayecTBa.

IIpoeenenne HOKO Bkitouano penieHue ciaeayonmx 3agad:
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— BBIABUTh W MPOAHATU3UPOBATH  NPAKTHKUA  OPraHU3alMUd  MPEAOCTABICHUS
00pa3oBaTenbHBIX YCIYyT B chepe oOpazoBaHus;

— TMOJYYUTh CBEIEHUS OT NOTpeOHTeneil yciyr o0pa3oBaTENbHONH OpraHU3aAlHUHA O
MPAKTUKE TOJYyYSHHS TaHHBIX YCIYT;

— BBIIBUTH COOTBETCTBUS TpEICTaBlIeHUs WHpopManuu O padoTe 00pa3oBaTENbHOM
OpraHu3aly Ha OQUIMAIBLHOM caiiTe, e€ aKTyalbHOCTH, yJOOCTBA Ui MOCETUTENICH U MHBIX
3aMHTEPECOBAHHBIX TPAXK/IAH;

— HMHTEPIPETUPOBATH U OLIEHUTH MOJyYCHHbIE JaHHbIE, IOCTPOUTH PEHTHHIY;

— chopMupoBaTh BBIBOABI M PEKOMEHJAIMM I10 TIOBBIICHHIO KadecTBa pabOThI
00pa3oBaTeNbHOI OpraHu3aluu;

— TMOATOTOBHUTH NPEJIOKEHHs UL YIy4dIIeHUS KadecTBa paboThl 00pa3oBaTeNbHOU
OpraHH3aIiHy.

PesyabraTsl nposenenuss HOKO:

— ynydiieHue HH()OPMHPOBAHHOCTH MOTpedOUTeNnell o KadecTBe OOpa3oBaTeNbHOM
JeSITeIbHOCTH 00pa30BaTeNIbHOM OpraHn3aluiy;

— YCTaHOBJIEHHE JMajora Mexay oOpa3oBaTeilbHOW opraHu3anueil U MOTPeOUTEeNSIMU
00pa30BaTeNbHbIX yCIYT;

— TOBBIIIEHHWE KayecTBa OpraHu3alliyd 00pa3oBaTeNIbHBIX YCIyr HaceleHUIo B cdepe
o0OpazoBaHusl.

11.OcHOBBI, 00ecieunBalOIIe MPOBeeHNE He3aBHCUMOM OLIEHKH KavecTBa.
2.1. HopMaTHBHO-NIPABOBbIE:

DenepajbHbIe:

— @enepanbhblil 3akoH Ne 273-D3 «O06 o6pazoBanuu B Poccuiickoit deneparum.

— Ilocranosnenue IlpaButenscrBa Poccuiickoit @enepanuu ot 10 urons 2013 1. Ne582
«O0 yTBEpXKIOCHMM TIPaBWJ pa3MElIeHHs Ha OQUIHAIBLHOM caiiTe 00pa3oBaTeiIbHOM
OpraHu3aluy B HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHONW ceTH "VHTepHeT" M OOHOBICHMS
uH(popmannu 00 o0pa3zoBaTeIbHON OpraHU3aluy.

— Ilpuka3z MunucrepcTBa o6pasoBanus u Hayku Poccuiickoit denepanuu ot 14.06.2013
No462 "OO yrBepxknenun Ilopsimka TIpoBeACHHS CcamMOOOCIeNOBaHUs 00pa3oBaTEIHHOM
opranusanuen”.

— Ilpukaz MunucrtepctBa oOpa3zoBaHusi W Hayku Poccuiickoii ®eneparuu oT
10.12.2013Ne1324 «OO0  yTBepXkJAE€HUM IMOKa3aTeled JAeATeNbHOCTH  00pa3oBaTelbHOM
OpraHM3aIiy, MOAJeXKAIEH caM0o00CIeI0BaHUIO.

— Ilpukaz MunucrepctBa oOpasoBaHuss MU Hayku Poccuiickoit denepanumu ot
15.01.2014Ne14 «O0 yTBepkA€HUHU MTOKa3aTele MOHUTOPUHIa CUCTEMbBI 00OPa30BaHUSI.

— IIpuxa3z MunuctepcTBa o6pa3zoBanus u Hayku Poccuiickoit ®denepanuu ot 05.12.2014
No1547 «O0 yTBepkIeHHH MoKa3aTesel, XapaKTepru3yIUX 00II1e KPUTEPUU OIEHKH KauyecTBa
o0pa3oBaTeNbHOW  JIeATETbHOCTH  OpPraHU3alMif,  OCYIIECTBIAIOIUX  00pa3oBaTeIbHYIO
JESITEIIBHOCTh.

— IIpuxa3z MunuctepcTBa oO6pa3oBanus u Hayku Poccuiickoit denepanunu ot 29.02.2016
Nel72«O6 yrBepxknennu Ilmana pabor MwuHucTepcTBa 00pa3zoBaHHMs M Hayku Poccuiickoi
®denepanui MO HE3aBUCHMOM OLIEHKE KadecTBa 00pa30BaTENIbHOM EATENbHOCTH OpraHU3aluid,
OCYIIECTBISIOMMX 00pa3oBareNnbHyl0 AesTenbHoCcTh, Ha 2016-2018 rtomer um Ilopsiaka
paccMOTpeHHs pe3yJIbTaTOB HE3aBHCMMOW OIEHKM KadecTBa 0Opa3oBaTelIbHOM JesTeIbHOCTU
OpraHu3aIii, OKa3bIBAIOIINX YCIYTH B chepe 00pa3oBaHUs».

— Ilpuxa3z MunucrepctBa ¢unancoB Poccuiickoit @enepamuun ot 22 wurons 2015 1.
Nell6én «O cocraBe wuHbOpMaIUu O pe3yidbTaTaX HE3aBHUCHMOM OIIGHKH KadyecTBa
0o0pa3oBaTeNbHOW  JI@ATETbHOCTH  OpPTraHU3alMif,  OCYIIECTBIAIONUX  00pa3oBaTeIbHYIO
JeSITeNIbHOCTh, OKa3aHWsl yCIyr OpraHU3alusSMU KyJIbTYphl, COIMAJIBHOTO OOCTYKUBaHUS,
MEIUIUHCKUMH OpPTaHMU3aLUsAMH, pa3MeIlacMol Ha OQHUIMAIBLHOM CalTe s pa3MelleHus
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UHPOpPMALIUM O TOCYAAPCTBEHHBIX M MYHUIHMNAIBHBIX YUYPEXKICHUSIX B HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHET", U MOpsIIKE €€ pa3MEIICHUS».

MyHuuunajgbHble:

— Ilpuka3 VYmnpasinenuss oOpazoBaHus Anmunuctpauuu  Taiimbipckoro Jlonraso-
Henenkoro mynununansHoro paiona ot 26.02.2014r. Ne227 «O cozmanuu OOIIECTBEHHOTO
COBETa IO MPOBEACHUIO HE3aBUCUMOI OLIEHKM KadyecTBa pabOThl 00pa3oBaTeIbHBIX
opranuzanuii TaliMbipckoro Jlonrano-HeHekoro MyHuunalbHOTrO paiioHa.

— Ilpuxa3z VYmpasnenust oOpasoBanusi AnmuHucTpauuun  Taiimbipckoro Jlonrano-
Henenkoro mynurnunaisHoro paiiona ot 01.04.2016r. Ne245 «O BHeceHWHM W3MCHCHHHA B
npuka3z ot 26.02.2014r. Ne227 «O co3ganuu OOIIECTBEHHOTO COBETA IO IIPOBEICHUIO
HE3aBHCHMOH  OLIEHKM KadecTBa pPalbOThl 00pa3oBaTelbHBIX oOpraHu3anuil TalMbBIpCKOTO
Jonrano-HeHenkoro MyHUIUIIAILHOTO PaiiOHa.

2.2. Hay4HO-MeTOIMYeCKHeE:

O0BEeKT He3aBHCUMOM OLICHKH KAaYecTBAa:

[Ipornecc okazanus 00pa3oBaTENBHBIX YCIYyT B chepe oOpa3soBaHusl.

IIpeaMer He3aBUCHMMOI1 OLIEHKH Ka4YecTBa:

Hesrensrocts TMKOVY «Katsipbikckas HIL-n/c» o okazanuro o0pa3oBaTenbHBIX yCIyT
B c(hepe oOpazoBaHUsI.

IMoka3aTtesu HOKO pa3paboTanbl HAa 0CHOBAHUMN:

— IIucemo MunucrepcTBa oOpa3oBanus U Hayku Poccuiickoit @enepanuu ot 3 anpens
2015 r. Ne AII-512/02 «O nanpaBieHuu MeToaudeckux pekomenaanuii mo HOKOy.

— Ilucemo JlemapTamMeHT cTpaTeruu, aHalld3a U MporHo3a MUHHCTEPCTBA 0Opa30BaHUS
u Haykn Poccmiickoii ®enepaumu ot 14 centsops 2016 r. Ne 02-860 «O nHampaBneHHH
METOJMYECKUX PEKOMEHJAlUi IO pacueTy II0Ka3aTelell He3aBUCMMOM OLIEHKM KadyecTBa
00pa30BaTeNbHON  JEATENIBHOCTH  OpraHu3alii, OCYIIECTBISIOLMX  00pa30BaTEIIbHYIO
JIEATEIBbHOCThY.

- [Iporoxon 3acenanus OOIIECTBEHHOIO COBETA O MPOBEICHUIO HE3aBUCUMON OIIEHKHU
KauecTBa paboThl oOpa3oBarenbHBIX opranuszauuii  Taiimbipckoro Jlonrano-Henerkoro
MyHULIMNanpHOTrO paifona Nel ot 07.02.2017r.

2.3. OpraHu3anMoOHHO-yNpPaBJeHYeCKHeE!

PernameHnranus 1eATeJIbHOCTH:

1. [IpoTokon 3acemanusi OOIIECTBEHHOTO COBETA MO MPOBEICHUIO HE3aBUCUMOM OIICHKHU
KauecTBa paboThl o00pa3oBaTelbHBIX oOpranu3zanuii  Taiimbipckoro Jlonrano-Henerkoro
MyHULIMNanpHOTro paifona Nel ot 07.02.2017r.

2. Ilnan-rpaduk mpoBeneHUS HE3aBUCUMOM OILIGHKH KadecTBa 00pa3oBaTEIbHON
JeATETLHOCTH 00111e00pa30BaTeNbHBIX YUPESKICHUN (l1ajee — He3aBucuMas oreHnka) B 2017
rofy.

3. Texuuueckoe 3ajaHne MPOBEICHUS HE3aBUCUMOW OLIEHKHU, ()OPMBI JIJISI aHKETHPOBAHHSI
PECIIOH/ICHTOB.

Hccaenyemsiii nepuoa: 2016-2017 yueOHnslii roa
Cpoxk npoBeaenuss HOKO: utons 2017 roga

2.4. HpopMallMOHHO-KOMMYHHKAIUOHHbIE!
— Hudopmanus o6 opranuszanuu, pasmenieHHas Ha cailte TMKOY «Kartbipbikckas
HII-n/c» B cetn MuTepHeT.
— JloKyMeHTbI OpraHu3aluu U oTYET 0 caMo00CiIeI0BaHUU.
— AHKETHpOBaHUE MOIyYaTeNne yCIyrT.



I11. O6mas xapaktepuctuka HOKO TMKOY «Katbipbikckas HI-1/c».

HesaBucumast omeHka KkadecTBa 0Opa3oOBaTEIbHOW JIEATEIBHOCTH  OpraHU3alIui,
OCYIIECTBIISIOLINX 00pa30BaTEIbHYIO AEATEIbHOCTD, OCYIIECTBIISACTCS B LIESIX MPEIOCTABICHUS
y4acTHUKaM OTHOUICHHH B cdepe oOpa3zoBaHus MHGopManuu o0 ypoBHE OpraHu3anuu paboThl
o peanu3anuu O0Opa30BaTENBHBIX IPOrPaMM Ha OCHOBE OOIIETOCTYNHOW WH(pOpMaUU
(cmamos 95.2 ©3-273 «06 obpazosanuu 6 Poccuiickoii @edepayuuy, donoanenus ¢ 273-D3
8HeceHbl 8 coomeemcmeuu ¢ npuxazom Ne 256-D3 «O enecenuu uzmeHneHull 8 omoeibHble
3akoHoOamenvhvie akmsl P® no eonpocam npogedeHusi He3a8UCUMOU OYeHKU Kadecmed
OKA3aHUSL YCIYe OP2aHU3AUUAMU 8 cepe KYIbmypbvl, COYUATbHO2O OOCIYHCUBAHUSA, OXPAHBL
300p08bS U 00PAZOBAHUAY).

B cootBerctBuM ¢ mnpukazoM MuHuctepcTBa o0pa3oBaHus M Hayku Poccuiickoit
Oenepannn ot S gekabps 2014 roma Ne 1547 «OO6 yTBepKICHUU IOKa3aTeNeH,
XapaKTEpU3YIOIUX OOIIMe KPUTEPUH OLEHKM KadecTBa OOpa3oBaTENbHOU JESATEIbHOCTU
OpraHu3alyii, OCYHIECTBISIIOIINX 00pa30oBaTeNbHYIO JEATEIbHOCTh» He3aBUCHUMAasi OIICHKa
MIPOBOJIUTCS 110 YETHIPEM OCHOBHBIM KPUTEPHUSIM:

— xputepuit Nel «OTKpBITOCTP W JOCTYIMHOCTh HH(popMammu 00 00pa3oBaTebHOU
OpraHu3aIuny;

— kpurepuii  No2  «KomdopTHOCT,  yclnOBHI, B  KOTOPBIX  OCYILECTBISETCS
o0OpasoBarebHast 1eITeIbHOCTDY;

— kpurepuii Ne3 «/loOposkenarenbHOCTb, BEXKIUBOCTh U KOMIIETEHTHOCTh PAaOOTHHKOB
00pa30BaTeNbHON OpraHu3aluny;

— kpurepuii Ned «YI0OBIETBOPEHHOCTh KAadeCTBOM 0Opa30BaTENbHON JESATENbHOCTH
00pa30BaTeIbHOI OpraHu3alum».

AHanu3 pe3ylbTaToB HE3aBUCUMOM OIEHKH KauecTBa 00pa3oBaTEIbHOU JEATEIHHOCTH
MO3BOJISIET IPEACTABUTH PE3YJIbTAThI IO KaXK/I0MYy U3 KPUTEPUEB U NTOKA3aTeIeH.

AHKETHBIII OIpOC MPOBOAWICA CpPEAM PpOAUTENEH (3aKOHHBIX IPEICTABUTENEH)
oOyuaromuxcs. B ankeTHOM omnpoce mpuHsil yyactie 31 pecnoH/IeHT.

3.1. Pe3yabTaThl OLEHKH OTKPBITOCTH M JAOCTYNHOCTH HHGopMAaUuu 00 OpPraHu3anuu,
ocylecTBIs01Ieil 00pa3oBaTeIbHYIO 1eSITeIbHOCTD.

Onenka kpurepusa Nel «OTKpBITOCTH M JOCTYNHOCTHL HHpoOpManuu 00
OpPraHu3alny, OCYHIeCTBJsIIONIEH 00pa30oBaTeIbHYI0 AeATeJBbHOCTH» IPOBOAMIACH TIO
CJIEIYIOIIAM MTOKA3aTeNsIM:

1.1. pomHOTa M aKTyaJlbHOCTb HH(pOpMalUUKU 00 OpraHU3alUH, OCYIIECTBISAIONIEH
00pa30BaTeNbHYIO JIEATEIBHOCTh U €€ JIEATENIbHOCTH, Pa3MEIIeHHON Ha oQuIMaIbHOM caiite
OpraHu3any B UHPOPMaIlMOHHO-TEJIEKOMMYHUKAMOHHON ceTH «HTepHeT;

1.2. nHanuume Ha oQUUIMATIBHOM cailiTe opraHM3aluu B ceTu VHTepHeT cBeaeHuil o
NeAarornyeckux paboTHUKAX OpraHU3aluy;

1.3. 1ocTynmHOCTh B3aMMOJAEHCTBHS C MOJIydaTeIsIMH OOpa3oBaTEIbHBIX YCIYT IO
TeneQoHy, 3JIEKTPOHHOW IOYTE, C MOMOIIBIO 3JEKTPOHHBIX CEPBHCOB, MPEIOCTABISAEMBIX Ha
opunuanbHOM caifTe opraHuzalMM, B TOM YHCJIE€ HaJU4YWe BO3MOXKHOCTH BHECEHUS
MpeJI0KEHHH, HallPaBJIEHHBIX Ha YJIydllleHue padoThl OpraHu3aluu;

1.4. nocTymHOCTb CBEEHUH O X0/1€ PACCMOTPEHHUs OOpAIeHNH TpaskaaH, TOCTYMUBIINX
B OpraHM3alMio OT Mosydareis yciayr (mo TenedoHy, MO 3JIEKTPOHHOM IModuTe, ¢ MOMOIIbIO
AIIEKTPOHHBIX CEPBUCOB, JOCTYIHBIX HA CATE OPraHU3aLnN).

UccnenoBanne umuTepHer-caiita TMKOVY «Kateipeikckas HIL-n/c» ocymecTBismoch
METO/IOM CIUIOIIIHOTO MPOCMOTpa COJAEPKHUMOT0 CTpaHUl] web-pecypca (CKpUHUHT HAIUYMS) C
BbISIBJICHHEM U (DUKcaluel MPU3HAKOB HAJIMYMS COOTBETCTBYIOIINX TEKCTOB (KOHTEHT-aHAIIU3),
Ka4yecTBa MX COZep KaHus, y100CTBa 10CTyNa K TeKCTaM Ui noceturens MHTepHer-caiiTa.

Konnenmust co3manus enuHON ToCcyIapCTBEHHON WH(MOPMAIMOHHOW CHCTEMBI B cdepe
oOpa3oBaHUs, YTBEp)KICHHas MpuKa3oM MuHuctepcTBa oOpa3oBaHuss M Hayku PO,
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DenepanbHOil ciy:x00i 10 Haa30py B chepe oOpasoBanust u Hayku oT 29.05.2014 r. Ne 785,
IperonaraeT MOBBIIIEHUE POJIM MHTEPHET-NPEACTAaBUTEIbCTB 00pa30BaTeIbHbIX OpraHU3alui
B DPa3BUTUU HPPEKTHBHOCTH B3aUMOJEHCTBHS MEXIYy OpPraHMU3aLUsAMU M TOTPEOUTEISIMU
00pa30BaTENbHBIX YCIYT.

WuTepHer-caiiT 00pa3oBaTeNbHOW OPTraHU3AIMM JOJDKEH CIYXHUTh IUIOMIAIKOW ISt
BOBJICYEHUS TMOTpeduTeNed B mpolecc HAOMIONEHHs 3a IPOLECcCCaMH, MPOUCXOAALIMMH B
o0pa3oBaHUM, TMO3BOJIATH  HANAJUTh  B3AaUMOACWUCTBHE C  HOTPEOUTENSAMH  YCIIYT,
OPUEHTHPOBATbCSI HA HX 3alpochl M IOXKeNaHus, yOeAUTh MX B BBICOKOH pemyrauuu
00pa3oBaTeNIbHON OPraHU3alMy U Ka4eCTBE MPEAOCTABISIEMBIX YCIYT.

Pe3ynpTathl, 0oyyeHHbIE 110 JTaHHOMY KPUTEPHIO, IIPEICTABICHBI B Ta0auIe 3:

Tabnuma 3

% ot

MaxkcumanbHBIH bamn

Kpurepuii Nel Ga TMKOY

OayIoB

OTKpBITOCTh M JIOCTYHHOCTh HH(pOpManuu 00

OpraHu3aIui, OCYILECTBIISIOLIEH 40 195 48.7%
00pa3oBaTeNbHYIO 1eATeIbHOCTh

Pesynbratet HOKO no xaxaoMy u3 mokasaTenei, BXOAAIIUX B OLEHKY Kputepus Nel,
IpeJCcTaBjIeHbl Ha auarpamme 1.
Huarpamma 1
Pesynbrarel HOKO 1o kaxxnoMmy u3 nokasarenen,
BXOJSIIMX B OLIeHKY Kputepust Ne 1 (max. 6anr no kascdomy noxkazamenio -100.)

1.4. [OCTYNHOCTb CBEAEHUI O XO4Ee PAaCCMOTPEHUA
obpaleHnit rpaxaaH

1.3. A4OCTYNHOCTb B3aMMOAENCTBUA C NOAyYaTeNAMU

0
O6paSOBaTeJ'IbeIX ycnyr _ 3

1.2. Hannuyme Ha odULMaNbHOM CalTe OpraHn3aLmm

CBeACHNN 0 neaaroreckitx paboTHukax A —— s

1.1. nonHOTa U aKTyanbHOCTb MHPOPMaLUKM 06
opraHusaumm, ocylLecTsaaowWwer 06pasoBaTeNbHyO

[EATENLHOCTb U €€ AeATeNbHOCTY m 85

C Touku 3peHMs HaBUTALlMU MOJb30BaTENEN cailT yno0eH u nmojeseH s nocetutens. Bo
Bpemsi oOcienoBaHusl He ObUIO 3a()MKCHPOBAHO TEXHHYECKHX cOOEB M HapylleHud B pabore
caira.
AHKeTHPOBaHHE PpoAUTeeH (3aKOHHBIX TMpeacTaBUTe/Ie) O00y4alomMxXcs Mo
kpurtepuio Nel nokasaJo, 4to:
- nH(opMUpOBaHKI 0 paboTe 0Opa30BaTEIHLHON OPraHU3aIuU U O TIOPSIIKE MPETOCTABICHUS
00pa3oBaTeNbHBIX YCIYT -93% pPecroH/IEHTOB;
- J0CTymHa TONHas HWHpOpManus O croco0ax B3aUMOJCHCTBUS C 00pa3oBaTeIbHON
opranu3zaieit —87% pecroH/IeHTOB;

MaKCHUMaAJIbHO
BO3MOXHOI'O
KOJIM4YECTBA




- HamOoJee IOCTYIMHBIMU IJIs PECHOHJEHTOB HCTOYHMKAMU HHQPOpPMAIMH O CIocodax
B3aUMOJICHCTBUS ¢ 00pa30BaTEILHON OpraHU3AIMEH SIBISIOTCS HHPOPMAIIMOHHBIE CTEHABI -63%
PECIIOH/ICHTOB;

- HE HUMCIOT BO3MOXHOCTH  JUCTAHIIMOHHOTO B3aMMOJCUCTBUS C pabOTHUKAMHU
opranu3zaiuu - 13% pecrionnenToB u 47% 3aTpyaHSIOTCS OTBETUTH HA JaHHBINA BOIIPOC;

-  HMEIT BO3MOXXHOCTH JHMCTAaHIIMOHHOTO B3aUMOJCHCTBUS C  0Opa3oBaTeIbHOMN
OpTraHM3aIe, C eIbI0 HAMPABICHUS Kall00 ¥ OT3BIBOB O KA4€CTBE MPEIOCTABIISIEMBIX YCIYT -
80% pecnoHIeHTOB;

- HauOoJsee JOCTYNHBIMU CIIOCOOaMU B3aMMOJEHUCTBUS C 00pa30BaTEbHON OpraHu3anuen
JUTsL OOpaleHus], ¢ IEeNbI0 HAlpaBJICHHUs 5Kaio0 U OT3bIBOB SABISIOTCS: TenedoH-29%, obparieHue
maH0-48%;

- YIOBJIETBOPEHBI MOPSJIKOM PaCCMOTPEHHS OOpalleHUd rpaxiaH (OTBETOM IO CYIIECTBY
MOCTABIICHHBIX B OOpamieHuu BOmpocoB) - 47% pecnoHAeHTOB, 53% pECHOHICHTOB HE
obpamanmcs B OVY.

[TogBoast utorn HezaBucuMom oreHku aesitenbHocTH TMKOYVY «Katbipsikckas HIL-m/c»
no kpurepuio Nel «OTKpPBITOCTH H JAOCTYNHOCTHL HH(OpMAUMU 00 OpPraHU3aLMH,
ocylecTBjsONIell 00pa30BaTe/bHYI0 JeSTeJIbHOCTb» MOXXHO OTMETHTHh Ae(PUIMTHI caiiTa
TMKOY «Karsipsikckast HI-m/c» 1o mokaszaTensiM, XapakTepU3YIOIIUM OTKPBITOCTh U
JOCTYIMHOCTh UH(GOpMAIIUU:

1. B pazgene «CTpyKTypa M OpraHbl ymnpaBjieHHs 0Opa3oBaTeIbHOM OpraHu3aiuen»
OTCYTCTBYIOT JIOKQJbHBIE aKThl, PErVIAMEHTHPYIOIIHUE JAESITEIbHOCTh OpPraHOB YIpaBJICHUS
00pa3oBaTeNbHOI OpraHu3aluu.

2. OTCYyTCTBYIOT CBEACHHSI O XOJIe pPACCMOTPEHHUs OOpalieHuid MoTpeOuTenei
00pa30BaTeNbHbIX YCIYT.

3.2.Pe3ybTaThl OUEHKH KOMG(OPTHOCTH YCJIOBHH, B KOTOPBIX OCYIIECTBJISIETCS
o0pa3oBaTe/IbHas 1eSITEIbHOCTD.

Onenka kputepusi Ne2 «KompopTHOCTH yC/I0BHii, B KOTOPBIX OCYLIECTBJsIETCS
o0pa3oBaTe/IbHas 1eSITEJILHOCTBY [IPOBOIMIACE T10 CIEAYIOIUM IT0Ka3aTeIIsAM:

2.1. marepuanbHO-TEXHHYECKOE M MH(OPMAIIMOHHOE 00eCIIeYeHNne OpraHu3aIliu;

2.2. HamMuue HEoOXOAMMBIX YCIOBMM s OXpaHbl M YKPEIUIGHHS 370POBbB,
OpraHu3aIluy MMTaHUS 00yJYarOIINXCS;

2.3. Hanuuue yCIOBHM JUISl UHIUBUIYATbHON PabOTHI C 00YJarOIIMMHUCS;

2.4. HanmM4We OTIONHUTENFHBIX 00pa30BaTEIbHBIX IPOTPaAMM;

2.5. HagM4ue BO3MOXXKHOCTH pa3BUTHS TBOPYECKUX CIOCOOHOCTEH M HMHTEPECOB
o0yJaromuxcsi, BKJIOYasi y4yacTHe B KOHKYpCaxX, OJHMMITMAAaX (B TOM YHCJE BCEPOCCHUHCKHX,
MEXyHApO/IHBIX ), BBICTABKaX CMOTpax, CIOPTUBHBIX MEPOIPUATHUSAX, COPEBHOBAHUSAX U JIPYTHX
MacCCOBBIX MEPOIPUATHSIX;

2.6. HamMuue BO3MOXHOCTH OKAa3aHUS ICHXOJIOTO-NEeJarornyeckon, MEeIUIUHCKONH U
COLIMAJILHOW MTOMOIIY 00yYaromuMCs;

2.7. HamU4ue YCIOBMM OpraHu3aluy OOydeHHs W BOCHUTAHUSA OOyYaroIuxcs C
OTPaHUYECHHBIMU BO3MOKHOCTSIMU 3/I0OPOBbS M HHBAJIHIOB.

UccnenoBanne wuntepHer-caiita TMKOVY «Katsipbikckas HIL-n/c» ocymectBisum
METOJIOM MPOCMOTPa COAEPHKUMOIr0 CTpaHUI web-pecypca (CKpUHUHT HaJTM4Msl) C BBISIBICHUEM
U ¢puKcanuel NpU3HAKOB HAJMYUS COOTBETCTBYIOIIUX TEKCTOB (KOHTEHT-aHAIM3), KayecTBa MX
colepkaHus, ynoOcTBa JocTynma K TekcraM uid mnocetutenss WurepHer-caiita. bamn no
KPUTEPHIO OTIpeNIeNIsyICs KaK cpesiHee apu(pMEeTHYecKoe SIKCIIEPTHON OILIEHKH caiiTa U OI[eHKH 10
pe3ynbpTaTam o0pabOTKH aHKET POJIUTENEH (3aKOHHBIX MPEACTaBUTENEH ) 00yJarOIIUXCSI.

Pe3ynpTathl, MosyyeHHbIE [0 JAHHOMY KPUTEPHIO, IPEICTABICHBI B Ta0IuIe 4:

Tabmuma 4



% ot
. MaKCHMAJIbHO
Kputepuii Ne2 Makcumar it ba BO3MOKHOT'O
PHICPHH A2 Gar TMKOY
KOJIHMYEeCTBa
6aiioB
KomdopTtHOCT YCJIOBHI, B KOTOPBIX
0,
OCYIIECTBISETCS 00pa3oBaTeabHas IeATeIbHOCTh 69 29,3 42,5%

Pesynbrater HOKO no kaxxaomy U3 mnokasarenei, BXOASIIMX B OLIEHKY KpuTepus Ne2,

MMpEaACTaBJICHBI HA AUarpamMme 2.

[uarpamma 2

Pesynsrarer HOKO 1o kaxxaomy u3 nokasaresei,
BXOJSIIMX B OLIEHKY Kputepust Ne 2 (max. 6anr no nokazamensm 2.1.; 2.3.-2.7 -106., 2.2.-96.)

2.7. Hann4me ycnoBuiA opraHunsaumm obyyeHmsa u
BOCMUTAHMA 0OYYAOLMXCA C OFPAHUYEHHBIMU
BO3MOXHOCTAMM 340POBbA

2.6. HanM4Me BO3MOMKHOCTN OKAa3aHUA NCUXOIOFO-
negarorMyeckomn, MeanLMHCKOM 1 COLMaIbHOM MOMOLLM
obyyvatowmmesn

2.5. HafMuMe BO3MOXKHOCTU Pa3BUTUA TBOPYECKUX
cnocobHocTel U MHTepecoB obyyatoLmxca

2.4. Hannume JONONHUTEIbHBIX 06Pa30BaTe/bHbIX
nporpamm

2.3. Hannyme ycnoBuih ANA MHANBUAYaANbHOW PaboTbl C
obyyatowmmmcs

2.2. HanMuMe HeobXoAMMbIX YCIOBUIA ANA OXPaHbI U
YKpenieHna 340p0Bbs, OpraHnM3auumn NuTaHun
obyvatowmxca

2.1. MaTepuanbHO-TEXHUYECKOE U MHPOPMALMOHHOE
obecneyeHne opraHMsaunm

o
[
N
w

AHKeTHpPOBaHHWe poauTenedl (3aKOHHBIX NpeacTaBUTeIelH) O0ydalmuUXcHd 110

KpuTepuio Ne2 nokasaso, 4ro:

- YIOBJIETBOPEHBI oOecrieyeHneM O€30MaCHBIX YCIOBHMH MpeObIBaHUS peOeHKa B
00pa3oBaTeNbHON OpraHu3ai —67% pecroHIEHTOB;

- YAOBJICTBOPCHBI YCJIIOBUAMH OpTraHHU3allUN [MATAHUA I[eTeﬁ, kadyecTBOM nutanus - 80 %

PECTIOHICHTOB.




- He o0ecreueHbl YCIOBHSI IJIsl PAaBHOW TOCTYMHOCTH K yCIyraM, JIOJASM C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0POBBS -73 % PECIIOH/ICHTOB;

- CUMTAIOT, 9YTO B OOpa30BATENBHOW OPraHMU3AMH WMEIOTCS BO3MOXKHOCTH IS
WHIUBHUYAIbHOW paboThl ¢ oOyvaromumucs -53% pecnongeHToB, 41 % WCHBITBIBAIOT
3aTPYAHEHUS C OTBETOM,;

- CYHMTAIOT, YTO MM HEIOCTYITHAa BO3MOYKHOCTBH TOJy4aTh KOHCYJBTAIIMK Yy TeJarora-
MICUXO0JIOTa, COIMAIBLHOTO Iearora, y4YuTeNs-JIoronena, ydurens-aedekromora W JIpYyrux
crienuanucToB - 94% peCoHICHTOB;

- HE YIOBJICTBOPSICT MATEPUAIBHO-TEXHHYECKOE  OCHAIICHHE  00pa3oBaTeIbHOU

OpraHu3ali, OCOOCHHO COCTOSHHME 3JaHus oOpa3oBaTelnbHOM opranmzamuu - 47 %
pecnioHAeHTOB, 40% UCHBITHIBAIOT 3aTPYAHEHUS C OTBETOM,;
80% pecroHIEHTOB OTMETHIIN HAJIMYAE BO3MOXKHOCTH Pa3BUTUS TBOPYECKUX

CIIOCOOHOCTEN M HMHTEPECOB CBOMX JI€TEH, BKIIIOYas y4yacTHE B KOHKypcaX, BBICTABKax,
CIIOPTUBHBIX MEPONPUATUSIX, COPEBHOBAHUSIX.

OneHka MaTepUANTBHO-TEXHUYECKOTO W MH(POPMAIIMOHHOTO  OOCCICYCHHS  I10
pe3ysbTaTaM aHalu3a MaTepuaioB camMooOCe0BaHUs M JaHHBIX, MPEICTABICHHBIX HA caiiTe
00pa3oBaTeNbHONM OpraHu3alud COCTaBWjIa 5 0aIoB. DTO CBHJAETEIHCTBYET O TOM, 4TO
MaTepuaibHO-TexHu4Yeckue, ObiToBbie ycioBus TMKOVY «Karbipeikckas HII-n/c» Ha 50%
COOTBETCTBYIOT COBPEMEHHBIM TPEOOBAHUSIM.

[TogBomast uTorn HezaBucuMoOi onieHku AestenbHocTH TMKOY «Boponnosckas HIL-m/c»
no kpurepuro Ne2 «Kom¢opTHOCTh YCJI0BHii, B KOTOPbIX OCYLIECTBJISIETCS
oOpa3oBaTejibHasi  JIeSATEJIbHOCTb» MOXHO OTMeTUTHh Jedumutel caiita TMKOY
«Karpipsikckas HIII-1/c» 1o mokasarensiM, XapaKTepU3YIOIIM KOM(POPTHOCTh YCIOBHIA:

1. CaiiT He colepKUT HCUepNbIBAIONICH HHPOPMAIIMH O JOTOJTHUTEIBHBIX MPOTrPaMMaX,
peamuzyembix B TMKOYVY «Katsipsikckast HIL-1/c», HecMoTps Ha T0, uT0 53% pecnoHIeHTOB
OTMETHUJIM BO3MOXKHOCTh JIJIsl MHAUBHUAYaJIbHON pabOThl C I€THMHU.

2. TMKOY  «Karspippikckass ~ HII-n/c»  He  o0ecrmeyeHO — yCIOBHAMH IS
OecnpensiTCTBEHHOr0 JOCTyMa O00y4aroluxcs ¢ OTPaHMYEHHBIMU BO3MOXKHOCTSIMU 3[I0POBBS U
WHBAJINJIOB.

3. He nmpencrasnena ucuepnbiBaromias nHpopMaius o0 yCIOBUSX OXPaHbl U YKPEIUICHUS
310poBbs oOyuaronuxcs, co3aanubix B TMKOY «Katsipsikckas HIL-n/c», HeT nundopmanuu o
paboTe M BO3MOXKHOCTSIX OKa3aHUS MCUXOJIOTUYECKON, JIOTONEeTUIECKON, COIMATbHON MOMOIIN
(94% pecrioHEHTOB OIICHUJIM CO3/aHHBIC YCIIOBHUS HEYIOBICTBOPUTEIBHO).

3.3. Pe3yabTaTbl OLEHKH [100pOKeIATEJLHOCTH, BEKIUBOCTH W KOMIETEHTHOCTH
NMepcoHasa M padOTHUKOB 00Pa30BaTEILHOI OPraHU3aIuM.

Ouenka kpurepusi Ne3 «/loOpoxkenarelbHOCTb, BeXKJIMBOCTb, KOMIIETEHTHOCTH
NMepcoHaa U padOTHUKOB 00pa30BaTeLHONM OPraHU3alMN» TPOBOAMIACH TIO CIIEAYIONIIM
MOKa3aTeIIsIM:

3.1. moOpokKenaTeTHHOCTh U BEXKINBOCTh PAOOTHUKOB,;

3.2. KOMIIETEHTHOCTb PAOOTHUKOB.

B xoJ1e JaHHOTO MCCIIeI0BAHUS TPOBOIIIOCH AHKETHPOBAHKE PECTIOHICHTOB.

Pe3ynbTathl, mosydeHHBIE [0 TaHHOMY KPUTEPUIO, TIPEeICTaBICHBI B TabIuIE 5!

Tabmauma 5
% or
. MaKCUMaJIbHO
Kpurepnii Ne3 Maxcumanbibili bain BO3MOXHOTO
Oamt TMKOY
KOJINYECTBa
OaoB
JloOpoxenaTeIbHOCTb, BEIKJIUBOCTD,
KOMIIETEHTHOCTh ~ IlepcoHajla ¥ PabOTHHKOB 20 16,2 81%
00pa3oBaTeabHON OpraHu3auu
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Pesynpraret HOKO mo kaxxmomy U3 mokasaresieid, BXOIAIIUX B OIEHKY Kputepus Ne3,
MPEJICTaBJICHBI HA qUarpamme 3.
Juarpamma 3
Pesynbraret HOKO no kaxxaomy u3 nokasareneu,
BXOJSAIIUX B oleHKy kputepus Ne 3 (maX. 6ann no kasxcoomy nokazamento -100.)

3.2. KOMNETEeHTHOCTb PaboTHMKOB 8,7

3.1. nobpoxkenaTeNlbHOCTb U BEXKIUBOCTb

paboTHuKoB 75

6,8 7 72 74 76 7.8 8 82 84 86 88

[ToxBons nrorn HeaBucumon onenku aesrenbHoctd TMKOY «Katbipeikckas HIL-n/c»
no kpurepuio Ne3 «J/loOpoxenarenbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTh IE€pCOHANa U
pabOTHUKOB 00pa30BaTENIbHON OpTraHU3AIMI» MOXXHO OTMETUTD UTO!

— 75% pecnoHIeHTOB MOJOKHUTEIBHO OLEHUBAIOT JOOPOKENATEIBHOCTh U BEXKIUBOCTD
nepcoHasia U padotaukoB TMKOYVY «Karteipeikckast HIL-1/cy;

— 87 % pecroHIeHTOB yIOBJIETBOPEHBI KOMIIETEHTHOCTHIO MIEPCOHANIA U PAOOTHUKOB.

Takum 00pa3oM, aHKETHMPOBAHUE PECIOHJICHTOB BBISIBUIIO OOCHIAMOYHO 6bICOKUIL
YPO6eHb YIOBIETBOPEHHOCTH PECIOHICHTOB Ka4yeCTBOM OTHOIIEHUS MEpPCcoHaa U paOOTHUKOB
TMKOY «Karbipeikckast HIII-1/c» k moTpeduTensiM 00pa3oBaTeIbHBIX YCIIYT.

34. OOwasi yIAOBJETBOPEHHOCTh Ka4yecTBOM  00pa3oBaTe/IbHON  JeATeJbHOCTH
yYUpeKIeHH.
Ouenka kpurepusi Ne4 «O061as y10BJIeTBOPEHHOCTh KA4eCTBOM 00pa3oBaTe/IbHOM
AeATEJBbHOCTH YUPEKICHU» IPOBOIMIACH IO CIEAYIOLINM IT0Ka3aTelsaM:
4.1. ynoBIETBOPEHHOCTh MaTEpUAIbHO-TEXHUYECKUM O0ECIIEUEHUEM YUPEKACHMUS,
4.2. ynoOBJIETBOPEHHOCTh KAU€CTBOM MPEAOCTABIAEMBIX 00Pa30BATENbHBIX YCIIYT;
4.3. TOTOBHOCTH PEKOMEH/IOBATh YUPEKICHHE POJACTBEHHUKAM U 3HAKOMBIM.
B xoze naHHOTO MCCIen0BaHNs IPOBOAMIOCH AHKETUPOBAHHUE PECTIOHCHTOB.
PesynbTathl, moydeHHbIE 10 JAHHOMY KPHTEPHIO, TIPEICTABICHBI B TA0IUIE 6:
Tab6mnuma 6

% ot
MAaKCHMAJIBHO
BO3MOKHOTI'O
KOJINYECTBA
0amioB

MaxkcuManbHBIN bann

Kpurepuii No Ga TMKOY

O6mas YAOBIETBOPEHHOCTh KadueCTBOM .
00pa30BaTeIbHON JACSITEIIBHOCTH YUPEIKICHHUSI 30 26 86,7%

Pesynpratet HOKO mo kaxxmomy u3 mokasartesieid, BXOJAIMX B OIEHKY Kputepus Ned,
IIPEJICTaBJICHBI Ha Juarpamme 4.
Hwnarpamma 4
Pesynsrarsl HOKO no kaxxnqoMy u3 nokasarenen,
BXOJISIIMX B OLIEHKY KpuTepust Ne 4 (max. 6anr no kaxcoomy noxkazamenio -100.)
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4.3. roTOBHOCTb PEKOMEeHA0BaTb
yupeskaeHue poacTBEHHMKAM U 9,3
3HAaKOMbIM
4.2. ynoBNETBOPEHHOCTb KaYeCTBOM
yenyr
4.1. ynoBNETBOPEHHOCTb
MaTepUasIbHO-TEXHUHECKUM 8
obecneyeHnem yupexaeHus
T T T
7 7,5 8 8,5 9 9,5

[TogBoast uTorn HezaBucuMoit oreHku aesreabHocTd TMKOYVY «Katbipsikckas HIL-m/c»
no kpurepuro Ned «OOmas yIoBICTBOPEHHOCTh Ka4yeCTBOM OOpa30BaTEIbHON JESITEIbHOCTH
YUPEKICHUS» MOKHO OTMETHTh:

- 80 % pecnoHIEHTOB YIOBIECTBOPEHBI MATEPHAIBHO-TCXHUYCCKHUM OCHAIICHUEM
00pa3oBaTelIbHOW OpraHu3aIliy,

- 87% pecrnoHIEHTOB  YHOBICTBOPEHBI
MIPEI0CTaBIIIEMbIX 00pa30BaTEILHON OpraHU3allueH;

- 93% pecroHJICHTOB TIOCOBETYIOT CBOMM POJCTBECHHHKAM M 3HAKOMBIM OOpPaTUTHCS B
3Ty 00pa30BaTeNbHYI0 OPraHU3AIHIO 32 TIOTYYECHUEM YCIIYT.

Kadu€CTBOM

00pa3oBaTENbHBIX  YCIYT,

Takum oOpa3oM, aHKETUPOBAHHWE PECIOHACHTOB BBISIBHIIO 6bICOKUIL  YPOGEHD
YIOBJIETBOPEHHOCTH PECHOHJICHTOB KadecTBOM TipeaoctaBisieMbix TMKOVY  «Katbipbikckas
HIII-n/c» oOpa3zoBaTeNbHBIX YCIYT.

IV. BbiBoabl 1 pekoMeH1auuu Ha ocHoBaHuM pe3yabTaToB TMKOY «Katbipbikckas HIII-
a/c».

KommiiekcHblf MOJAX0A K TPOBEIEHHIO HE3aBUCHMOM OILEHKM KayecTBa MO3BOJIMII
o0ecneunTh €€ 3PPEeKTUBHOCTH U KaueCTBO.

CymMma GasioB 1o BceM 4eThIpeM KpuTepusMm coctaBmia 91, uro cocrasasietr 64,7% ot
MaKCHMAaJIbHO BO3MOKHOI0 KOJIMYeCTBa 0aJ110B (Tabnuia 7, quarpamma 5S).

Tabmuma 7
Otkpeitocts 1 | KomdoptHocTs | [loOposkenaren Obmas Oommee
JOCTYITHOCTb YCIIOBHH, B BHOCTb, YIIOBJIETBOPEHH | KOJIHYECTBO
uHpopmMaIuu 00 KOTOPBIX BEXKIMBOCTb, | OCTh KAUeCTBOM OamoB
00pa3oBaTeybHO | OCYIIECTBISIETC | KOMIETEHTHOCT | oOpa3oBatensHO | (159 GamioB)
M YUpPEXKICHUH, s b IIEPCOHANIA U | ¥ AEATEITHHOCTH
Hamvenopanne | OCYHECTBIAIONI obpasoBatesibHa | paboTHHKOB | yupexaenus (30
TMKOY eM ST ICSITEIbHOCTh (20 6an0B) 0as1710B)
o0pazoBarebHy (696as510B)
10 1€ATENBHOCTD
(40 6as0B)
OaJbl % OaJbl % OaJbl % OaJbl % OaJBl %
TMKOY
«KaTsIpbIKcKas 19,5 48,7 29,3 425 16,2 81 26 86,7 91 64,7
HII-n/c»
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[uarpamma 5
Pesynpratet HOKO mo kaxxnomy u3 kpurepueB Nel — Ned
(B % , max. 6aun no xkaxcoomy kpumepuio -100%)

Kputepuii Ned «Obuwian yooBNeTBOPEHHOCTb
KayectBoM o0b6pa3oBaTe/ibHOWN AeATeNbHOCTU 86,7
yupexaeHua

Kputepuit Ne3 «[1o6porKenatenbHOCTb, BEXK/INBOCTD,
KOMMETEHTHOCTb NepcoHana u paboTHUKOB
06pa3oBaTesIbHON OpraHN3aLmm»

81

Kputepuit No2 « KompopTHOCTb YCNOBUIA, B KOTOPbIX

42,5
ocyulecTsiAeTca obpasosaTe/ibHasa AeATE/IbHOCTbY 4

Kputepuit Nel «OTKpbITOCTb M AOCTYNHOCTb
nHpopmaLmm 06 opraHusauum, ocyLecTBaAOWEN
06pasoBaTesibHYIO AEATENIbHOCTbY

48,7

0O 10 20 30 40 50 60 70 80 90 100

4.1. BbIBOABI 10 COCTOSTHUIO KAYeCTBA OTKPBITOCTH U JOCTYNMHOCTH HHopManun 00
00pa3oBaTe/IbHOM YUpesKJAeHUH, OCYLIeCTBJISIIOIIEM 00Pa30BATEJIbHYIO 1eSITeIbHOCTD

1. TMKOY  «Karbipeikckas — HII-g/c» OpPOBOAUT  paboTy 1O  Pa3BUTHUIO
WH(OPMAIIMOHHONH OTKPBITOCTH 00pa30BaTEIILHOW OpTraHW3aIK, JOCTYITHOCTH U OTKPBITOCTH
uH(GOpPMALIUU O JEATEIILHOCTH IS TOTydaTesei yCIyr.

2. B TMKOY «Karbipsikckas HII-m/c»  ecTh mpoOieMbl ¢ Pa3BUTHEM CHUCTEMBI
JTUCTAHIIMOHHOTO B3aMMOJCHCTBUS 00pa30BAaTEIbHOM OpraHU3alMi M IOJydaTele yCIyT,
HE3aBUCSIINE OT 00pa3oBaTeNbHON opranu3aun — 60% pecroHIeHTOB HE UMEIOT BO3MOKHOCTH
MIOJIB30BAThCS YCIYyraMH CauTa.

3. ToxnepxuBaeTcst JOCTATOYHBIA YPOBEHH KOMIIETCHTHOCTH CIIEITUAIMCTOB.

4. Toukamu pocta TMKOY «Kateipeikckas HII-g/c» B MOBBIIIEHHH TOTEHIMANA
MH()OPMAITMOHHON OTKPHITOCTU B COOTBETCTBUH C TPEOOBAHUSIMHU 3aKOHOIATEIHCTBA SIBIISFOTCS

— co3aaHue MH(MOPMALMOHHOW OTKPHITOCTH MpPH OOpaIleHUH MOTpeOHTeneil yciyr c
KajmobaMM M TIpPeUIOKEHUSIMH 4Yepe3 HMH(OpMallMOHHBIE CEpPBUCHI caiiTa 00pa3oBaTeIbHOU
OpraHu3aluy,

—  CBOEBPEMEHHOE U KaueCTBEHHOE 3all0JTHEHNE U OOHOBIIEHUE Pa3/I€IOB CaiTa;

—  HamNoJHEHHE pa3JeNioB caiiTa akTyanbHOU HHpOpMaIuei.

PexoMenganuMu 10 NOBBIIIEHUI0 KAa4YeCcTBAa OTKPBITOCTH W JOCTYIHOCTH
uHpopManuu 00 o0pa3oBaTeIbHOM YYpe:KAeHMH, OCYILIEeCTBJSIONIEM 00pa3oBaTeJbHYIO
AeATeJIbHOCTD!

1. Heob6xoaumo mpoBeneHrne pabOTHI MO JOMOJHEHUIO U OOHOBJICHHIO WH(GOPMAIUU O
nesrenbHocTH TMKOY «Kartbipeikckas HIL-n/c» B cetu UaTepHET.

2. IlpomomKuUTh pacmMpeHue IOCTYITHOCTH HWH(GOpMAlMM Ha O(HIMATBHOM caifTe
YUPEXKJEHUS, IOCPEICTBOM MPUBEACHHUS JOKYMEHTOB OpraHU3allid B COOTBETCTBUE
JIEHCTBYIONIEMY 3aKOHOIATEIHCTBY, CBOCBPEMEHHOTO OOHOBJICHUS Pa3MeNIeHHON HHPOpMAIIHH.

3. Heobxonmumo 00paTuTh OTAEIbHOE BHHUMAaHUE Ha MPOBEACHUE MEPOIPHITUH,
HAIpaBJIEHHBIX Ha TIOBBIIIEHWE KOMIETEHUUN Tojy4yaTeslieil yciayr B HCHOJIb30BaHUU
JJIEKTPOHHBIX PECYPCOB.
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4. HeoOXxomuMo OTpakaTb  pe3yJbTaTHUBHOCTb OOpallleHWil mojydarened  yciayr
IOCPEICTBOM HMH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX PECypcoB, u4TOOBI JaHHas paboTa He
OCYILECTBIISIACH (POPMAIIBHO.

4.2. BbIBOAbI 1O COCTOSIHUI) KadecTBAa KOMQOPTHOCTH YCJIOBHii, B KOTOPBIX
OCylIeCTBJIsSACTCH 00pa30BaTeIbHAS 1eATEJIbHOCTD !

1. TMKOY «Katsipbikckas HI-n/c» opranusyer mpenoctaBieHHE 00pa30BaTEIbHBIX
yCIyr, UMesi HEAOCTAaTOYHOE MaTepHallbHO-TEXHUYEeCKoe U HH(pOpMalMoHHOE olecredeHue
00pa30BaTeNbHOTO Mpoliecca.

2. TMKOVY «Karbeippikckas HII-n/c» uMeer HeQOCTaTOYHBIM IMOTEHIIMAT Pa3BHTHS
KaueCTBCHHBIX COBPEMEHHBIX 00pa30BaTEIBHBIX YCIYT M CO3JAaHUS KOM(OPTHBIX YCIOBHU IS
UX TIOTPEOUTEIICH.

3. B TMKOY «Katsipbikckas HIII-1/c» co3maHbl yCIOBUS UIS pa3BUTHUS TBOPUECKUX
CIOCOOHOCTEl M MHTEpecoB oOywaroumxcs (aHkeTHpoBaHuE pecrnoHAeHTOB -80% roBopur o
CO3IaHMM TAKUX YCIIOBUH), HO MH(POpPMAIHS O JI0JIe Y4acThsl 00YyJarommxcsi 00pa3oBaTeIbHON
OpraHM3alil B KOHKYpPCax M OJIMMIIMAJaX pa3JIMYHBIX YpOBHEH, a Takxke uHopmaius o
pe3yJIbTaTUBHOCTH y4acCTUs OTCYTCTBYET Ha caiite OY.

4. Toukamu pocta TMKOY «Karbipsikckass HIII-1/c» B TOBBIINICHHH TOTECHIIMAIA T10
KPUTEPUI0O KOM(OPTHOCTH  YCIOBHH, B KOTOPBIX OCYIIECTBISCTCS  OOpa3oBareiabHas
JIEATEIbHOCTb, SIBJSIOTCS CIEAYIOIINE HAIPABICHHUS:

— opraHuzanus OOydYeHHUs IIKOJIHHUKOB IO  JIOTIOJHHUTEIBHBIM 00pa3oBaTelbHBIM
nporpammam;

— CO3JaHue JOCTYITHOU Cpelpl;

— opranuzanus paboThl JOrONeANYECKOM, ICUXOIOTHYECKON, COLIUaIbHON MTOMOIIIH;

— OCBEIICHHEM paOOThl, HANpPaBIEHHOW HAa COXPAaHEHHE M YKPEIUICHUE 3J0POBbS
oOyJaromuxcs.

PexoMenanuM 1mo NOBBIIIEHMI0 KadyecTBa KOM(OPTHOCTH YCJI0BMii, B KOTOPBIX
ocyllecTBJsIeTCS 00pa3oBaTe/IbHAS 1eATeIbHOCTh:

1. HeoO6xomumo mpoBeneHrne paboThl MO JOMOJHEHUI0O U OOHOBJICHHIO MH(POPMAIMH O
JIOTIONTHUTEIBHBIX 00pa3oBaTeNbHBIX MporpamMmMax, peanusyeMbix B TMKOVY «Kateipbikckas
HII-n/c», 1 opranu3anuu MHIMBUAYAIbHOM pabOThl C 00yYaIOIIMMUCS.

2. PaccMOTpeTh  BO3MOXKHOCTM 10  mpHoOpeTeHHt0o W ocHameHuto TMKOY
«Karpippikckass HII-n/c» ~ oOopynoBaHueM JUIsl CO3/aHUSl JOCTYIHOW Cpeabl Ui JIUI ¢
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS M HHBAJIHIOB.

3. Pazmectuth Ha caiite nHGOpMaIUIO: 00 YCIOBUSAX OXpaHbl U YKPEIUICHUS 3/10pOBbS
oOyuaromuxcsi, co3ganHbix B TMKOVY «Kareipeikckas HII-n/c»; o ngonme  ydactus
oOyyaromuxcst 0o0pa3oBaTeNbHOW OpraHM3allid B KOHKYpPCaX W OJMMIIMANAX pPa3IUYHBIX
YPOBHEW; O pe3yJbTAaTHBHOCTH Y4YacTUS M BO3MOXKHOCTSIX TIIOJIYYEHHsS TICHXOJIOTHYECKOH,
JIOTONeINYECKOM, COLIMATbHOMN MOMOIIM NOTPEOUTENIMI 00pa30BaTENbHBIX YCIIYT.

4.3. BbIBOABI MO COCTOSIHMI0 KayecTBa [J00pOKeJaTeJbHOCTH, BEXKJIMBOCTH H
KOMIIETEHTHOCTH IepCOHAIa U PAa0OTHUKOB 00pa30BaTe/IbHOI OPraHU3AIUH,

1. 75% pecrnoHAEHTOB OTMEYAIOT BBICOKUH YpPOBEHb J0OpPOXKENATENBbHOCTH H
BE)XJIMBOCTH ITEPCOHANA 110 OTHOIICHHUIO K MTOTPEOUTEIIM 00pa30BaTEeIbHbIX YCIYT.

2. 87% pecrnoHAEHTOB OTMEYAIOT  JOCTATOYHBIA NPOPECCHOHATBHBIN MOTEHIUAI
pabotHukoB komiektuBa TMKOY  «Kartsipbikckas HI-p/c», dYTo moarBepxpaaercs
pe3yJbTaTaMHi aHKETUPOBAHMS.

3. Toukoli pocTa py OLIEHKE TaHHOTO KPUTEPHSI MOKET CTaTh IITAHUPOBAHUE PabOTHI 110
NOBBIIICHUIO KBATM(UKALMU M KOMIETEHTHOCTeH mepcoHasa u padoTHHMkoB TMKOY
«Karsipsikckas HII-n1/c».

14



44. BpIBOABI MO COCTOSTHMI) KayecTBa 00pa3oBaTelbHOH 1eATEJIbHOCTH
yUpeKIeHHSI

1. Ilo uroram MpoOBEAEHHOTO UCCIEIOBAHUS MOYKHO OTMETUTH, YTO 87% motpeduteneit
00pa30BaTeNIbHBIX YCIYT BBICOKO OIICHHBAIOT O0Pa30BATEIbHYIO ACATEIBHOCTh YUPEKICHUSL.

2. 93% pecnionnenToB rotoBel pekomennoBate TMKOYVY «Katsipbikckas HIL-g/c»
CBOMM JIPY3bSIM M 3HAKOMBIM.

V. Ilpepyoxenus agmunucrpaunu TMKOY «Kartbipbikckas HI-1/c» 1o nopbieHuo
KayecTBa padoThl 00pa30BaTeJbHOM OPraHU3aIlUu.

5.1. IlpemnoxxkeHusi 1O YJyYIIeHHI0O KadecTBa HHGPOPMHPOBAHMS 4epe3 CaMT
o0pa3oBaTe/IbHOI OPraHU3aALMU:

1. Tlomeepruyrp caiit TMKOVY «Kartbippikckas HII-g/c» BHyTpeHHEMY ayauTy
(TEXHUYECKOMY U COJEPKATeIbHOMY) Ha OCHOBAaHUU TMPOBEJCHHON OLICHKA M IO €ro
pe3ynpTaTaM JA0padoTaTh CalT € LEelAbl0 CBEACHHS K MHUHHUMYMY BCEX BBISBICHHBIX
WH(OPMAIMOHHBIX JIS(DUITUTOB.

2. IIpoBoauTh IENEHANPABICHHYIO U CUCTEMHYIO pabOTy MO MPUBJICYCHUIO AKTUBHBIX
nonb3oBareneit caiita TMKOY  «Kateipeikckas HIL-n/c», cmocoOCTBOBaTh BOCIUTAHUIO
MH(OPMALIMOHHON KYJIbTYpHhI, KaK POJAUTENCH, TaK U 00yUJaIOLIUXCS.

3. MHcnonp3oBaTh KaHaibl OOpaTHOW CBSI3U JUIS BBISBICHUS HEYI00CTB, ¢ KOTOPBIMHU
CTalIKMBarOTCsl moTpebutenu ycayr npu mnocemenun TMKOVY  «Katsipsikckas HIL-a/c»,
CBOEBPEMEHHO pearupoBaTh Ha KajloO0bl M MPEIJIOKEHUs] TOTpeOuTeNeld 00pa3oBaTEIbHBIX
yCIIyT, pa3BUBaTh NHGOPMAIIMOHHBIE CEPBUCHI JUI MOTpeOuTeNneil 00pa3oBaTeIbHBIX YCIYT.

5.2. IlpensioskeHusi Mo yJy4yllleHHI0 KadyecTBa padoThl Mo o0ecneYeHHI0 YCJIOBHIl
Oe3onacHocTH U KoM(opTa:

1. TIIpoananm3upoBath nonydeHssle pe3yabTarel HOKO u pazpaboTath mian neicTBuit
Ha OMIDKalIIyl0 ¥ JTOJTOCPOYHYIO TEPCIEKTHUBHI 1O OOECIICYCHHIO YCIIOBHI 0€30macHOCTH U
koM(opTa A oOydaromuxcst Ha Tepputopuu U B 31aHuax TMKOYVY «Kateipeikckas HIL-1/c».

2. TlpomomkuTh paboTy MO CO3MaHUIO JOCTYIMHOW Cpenbl JJIs JIUIl C OrpaHUYEHHBIMHU
BO3MO>KHOCTSIMH 37J0POBbsI U HHBAJIU/IOB.

3. HWudopmupoBare moTpeduteneii  00pa3oBaTENBHBIX  YCIAYr O  pealn3aliuf
JIOMIOJTHUTENBHBIX 00pa3oBaTenbHbIX porpamMm B TMKOVY «Katsipbikckas HIII-n/c».

4. OpraHu3oBaTb MEPONPUITHUS [ NOTpeduTenel o00pa3oBaTENbHBIX YCIYr C
IIPUBJICYEHUEM II€AAaroroB-IICUXOJIOTOB, JIOTONEN0B, COLMAIBHBIX II€aroroB, TaK Kak
noTpedouTen 00pa30BaTENIbHBIX YCIYr B HEAOCTAaTOYHOW Mepe HMH(POPMHpPOBaHBI 00 HX
JeSITebHOCTH B 00pa30BaTEIbHOM YUPEXKICHUH.

5.3. IlpeasoxkeHusi MO TMOBBIIICHHIO YPOBHSI Y/JAOBJIETBOPEHHOCTH NOTpeduTeIei
Ka4ecTBOM 00CJYKUBAHMS B 00Pa30BaTeIbHOI OPraHU3aLuN:

1. JoBectu wuHQOpPMALMIO O pe3yabTaTax aHKETHMPOBAHUSA JIO0 BCeX pPaOOTHUKOB
o0pa3oBaTeNbHON  OpraHu3aluu, NOPOAOKUTH padoTy, HaNpaBlIE€HHYIO Ha pa3BUTHE
KoMIIeTeHTHOCTel nepcoHana u pabotHukoB TMKOY «Kartsipeikckast HIL-1/c».

2. HanpaBuTh ycHaMs Ha CHCTEMY TPOBEIACHHS MEpONPHSITHH, TPEHUHTOB,
HalpaBJIEHHBIX Ha PACKpBITHE CINOCOOHOCTEH mepcoHasa U pabotHukoB TMKOY
«Karsipbikckas HI1I-1/c» npuMeHsATh Ha MPAaKTUKE UMEIOLIUECS 3HAHUS, YMEHHUSI, OIBIT.

3. CoBeplIeHCTBOBaTh CHUCTEMY W CO37aBaTh YCIOBHS [UIl CHCTEMAaTHYECKOTO
MOBBILICHUS] YPOBHSA 00pa3oBaHUsl paOOTHHUKOB MO MPOQUIII0 JEATENBHOCTH 00pa3oBaTeIbHON
OpraHMU3al1H, YTO MTO3BOJIUT ITOBBICUTH KAUECTBEHHBIE [TOKA3ATENH IEATEIbHOCTH YUPEKIACHUS B
LEJIOM.
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5.4. Ilpeanoxenus no MOBBIMEHHIO KAavecTBa 00pa30BaTEJIbHOH JeATEIbHOCTH
o0pa3oBaTe.IbHOIT OPraHH3aHH:

1. Co3nasate KoMQOPTHBIE YCIOBHS MOJyYeHHs OOpa30oBaTENbHBIX YCIYT B LEJAX
NOBBIIEHHS Ka4ecTsa 00y4YeHNs, Pa3BHBATh MaTepHAIbHO-TEXHUYECKYIO 0a3y OpraHu3aluH.

2. Oprann30BaTh NPOBEICHHE PA3JIMYHBIX MEPONIPUATHIH, HAIPAaBICHHBIX HA IIOBBIICHHE
KOMIETEHIMIl 1oyyareneil YCayr B HCIOJIB30BAHHU JIEKTPOHHBIX PECYPCOB M MH(MOpMAIMH,
pasmernenHoii Ha caiite TMKOY «Karsipbikekas HIII-/c».

VI. 3akaouenne.

Ha ocHOBaHHH [JaHHBIX AHAJHTHYECKOro ordera mno pesyabtaram HOKO
agmuancrpauns TMKOY «Karsipbikexas HI-a/c»:

— mnpoBectr aanu3 pe3yabratoB HOKO ¢ nenpro oneHKH COOTBETCTBHS peaM3yeMoi
JEATENPHOCTH Ha YpoBHe 00pa30BaTelbHOM OpraHu3alMM 3ampocaM M OXKH/IaHUAM
notpebuTenei 06pazoBaTeIbHBIX YCIYT 10 BCEM IOKa3aTelsaM;

— BBUSIBUTH INPHYHHBL, CHHKAIOUIME KauyecTBO 0Opa3oBaTEIbHOM HEATENIBHOCTH, H
BO3MO)KHOCTH €T'0 MOBBIIICHHS;

— paspaboTtarh, W YTBEPAMTH IUIAaH MEPONPHATHI IO YJIYYIICHHIO KayecTBa paboThI
o0pasoBarenbHOI opranu3aimu no pesyasraraMm HOKO;

— pasmectuth  mHpopmammioo o pesynsratax HOKO u nuan MeponpusiTuii 1o
YIy4IIEeHHIO KadecTBa paboThl oOpasoBarenbHOM opraHusanuu B paszgene «HesaBucumas
OlIeHKA KayecTBa 00pa3oBaHUs» Ha O(PHIMATBHOM caiiTe 00pa3oBaTeIbHOMH OpraHu3alliy B CETH
«HHTEpHETY;

— yuuteBath pesynsrarel HOKO B ynpaBieHYecKoi HesSTeNbHOCTH, (OPMHPOBAHHUH
nporpammsl pa3Butasi TMKOVY «Kartsipsikekast HI-1/c».

Dkcnept (/ﬁuuU/ B.®. MepkynoBa

Jupexrop TM® CP HKOC «KpacHosipckass ApKTHKa» ‘\gbw}"f A A.Il. Kapramosa
31.07.2017
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